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At the last hearing before this Sub-Committee, the Senators asked the South 

Carolina Department of Employment and Workforce (SCDEW) for additional 

�L�Q�I�R�U�P�D�W�L�R�Q���F�R�Q�F�H�U�Q�L�Q�J���W�K�H���G�H�S�D�U�W�P�H�Q�W�¶�V���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���W�K�H���D�P�H�Q�G�P�H�Q�W�V��to 

South Carolina Code Section 41-35-120. During two meetings with Senate staff 

members following the hearing, the staff members requested further information. 

SCDEW is pleased to provide the following in response to those questions. 
 

�x Training  
 

Throughout 2012, SCDEW has taken enormous steps in developing a training program 

for the entire staff at the department. This document will concentrate on the training for 

the fact finders and adjudicators who are the key personnel involved in making the initial 

determinations of eligibility and disqualification on applications for unemployment 

insurance benefits. 

 

�x Fact Finding Training  
 

Formal fact finding training has been conducted twice so far this year, and additional 

sessions are planned for every remaining month. We are preparing for the advent of 

�³�G�L�J�L�W�D�O���I�D�F�W-�I�L�Q�G�L�Q�J�´���Z�K�L�F�K���Z�L�O�O���L�Q�F�R�U�S�R�U�D�W�H���P�R�G�H�U�Q���W�H�F�K�Q�R�O�R�J�\���L�Q���W�K�H���I�R�U�P���R�I��
�³�L�Q�W�H�O�O�L�J�H�Q�W�´���T�X�H�V�W�L�R�Q���W�U�H�H�V���Z�K�H�U�H���G�H�S�H�Q�G�L�Q�J���R�Q���K�R�Z���W�K�H���I�L�U�V�W���T�X�H�V�W�L�R�Q���L�V���D�Q�V�Z�H�U�H�G�����W�K�H��
software will direct the respondent to the next question.  This will also allow for a more 

in-depth information exchange because after the respondent (either the claimant or 

employer) enters their answers, the fact-finder will be able to follow-up and ask more 

pointed questions to get to the heart of the matter �± the reason for the separation from 

employment.  The digital fact finding project is expected to go live in the next few 

months. 

 

In the meantime, SCDEW is in the process of developing a continuous training program 

to ensure the acquisition and retention of both the critical skills and also the 

programmatic knowledge by those charged with finding the facts relevant to making an 

informed decision on the separation issues. Below is a list of some of the resources and 

methods SCDEW is using as part of its training program. By no means is this list meant 


